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			Smart forms & contracts for property professionals
		

				

				
				
							Go digital with your property business by upgrading your paper or electronically signed forms to Finch.
						

				

				
				
					
			
				

				
					
					
												
							
								
									Book a demo								
							

													

											

					
									
			
		

				

				

					

		

				
			
						
				
					
			
			
						
					
											


					

				

				

					

		

					

		
				
						
					
			
						
				
					
					Start using an
				
					intelligent
				
					form now
				

				

				

				
				
							Switch to one of our forms and accelerate your property business. 
Delight your customers, win more deals and sell more services.
						

				

					

		

					

		
				
						
					
			
						
				
			Segments
	
		
		
						All forms
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			Landlord terms of business


		

				

				
				
			Electronic signingID verificationLand RegistryOpen Banking
		

				

				
				
			At the point of instruction, invite your landlord to complete an easy-to-use onboarding experience. Capture essential customer information, IDs, proofs, certificates, property details, and bank accounts.

Automatically generate strong terms of business documents which give you a solid foundation for your business relationship.
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			Tenant/landlord offer


		

				

				
				
			Electronic signing
		

				

				
				
			Communicate prospective tenant offers to your landlords effortlessly and make recommendations to them on if the offer should be accepted. Collect essential prospective tenant information.

Guide all parties through a quick and easy to use process that will allow you to have the offer accepted by the landlord, securing you the deal.
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			New home reservations


		

				

				
				
			Electronic signingID verificationPayments
		

				

				
				
			When it’s time for the buyer to reserve their new home, ensure you secure that business with an on-demand digital reservation experience which is compliant with the New Homes Quality Board (NHQB) standards.

Capture buying position, reservation funds and solicitor details. Generate the reservation form automatically, and have it approved by agent and the builder prior to agreement.
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			Property information (TA6 part 1)


		

				

				
				
			Electronic signingLand Registry
		

				

				
				
			Reduce transaction times by up to 59% by asking vendors to complete up-front property information which can be used to improve property listings and benefits buyers when determining if they should make an offer.

Use a Finch digital form to make this process quick and easy for the vendor, allowing them to instruct their conveyancer sooner.
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			Vendor terms of business


		

				

				
				
			Electronic signingID verificationLand RegistryPayments
		

				

				
				
			At the point of instruction, invite your vendors to complete an easy-to-use onboarding experience. Capture essential customer information and essential property information and collect upfront fees. Verify the proprietors using proof of ownership.

Get the instruction agreed quicker and the property onto the market sooner with an automatically generated documentation pack.
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			Marketing approvals


		

				

				
				
			Electronic signingVirtual reality
		

				

				
				
			Digitize your process for agreeing particulars with your vendors and landlords by allowing them to approve and comment upon your prepared floor plans, video tours, VR tours, brochures, and listings.

Get your marketing pack signed off by the property owner so you can proceed to list with confidence.
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			Classic electronic signing


		

				

				
				
			Electronic signingID verification
		

				

				
				
			Supply your own documents and contracts and use Finch’s native electronic signing platform to get them agreed.

Optionally collect and verify ID documentation during the agreement process.

Send using Finch, via Outlook or using our API.
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			ID capture & verification


		

				

				
				
			ID verification
		

				

				
				
			Request proof of ID documentation from your customers and allow them to supply this remotely and digitally using an easy-to-use, mobile-ready process.

Collect a selfie recording from the customer which validates they were present at the time of supplying the ID.

Use AI to verify that the person on the ID resembles the person in the selfie recording.
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			Change of bank details


		

				

				
				
			Electronic signingID verificationOpen Banking
		

				

				
				
			Protect yourself and your customers from fraud by using a secure, digital process to process instructions to change bank details.

Collect the customers live ID and selfie recording and have the bank details provided to you directly from the customer’s bank, including account holder information. Finally, have the instruction electronically signed for further security in the event of dispute.
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			Bank transfer payments


		

				

				
				
			Open BankingPayments
		

				

				
				
			Collect bank transfer payments which can be approved by your customers simply by tapping their fingerprint or using their Face ID.

Powered by Open Banking, this method of payment is up to 80% cheaper than paying by conventional card.




		

				

				
				
					
			
				

				
					
					
												
							
								
									Book a demo								
							

													

											

					
									
			
		

				

				

					

		

					

		
				

		
		
						
						
					
			
						
				
			[image: Proof of Ownership]
		

				

				
				
			Automated proof of ownership


		

				

				
				
			ID verificationLand Registry
		

				

				
				
			Automate your HM Land Registry documentation checks by fetching official copies and title plans using Finch or using our API.

Save time by allowing Finch to automatically flag if the official copy requires manual review by an employee due to potential discrepancies, such as a problem with the proprietors, lease etc.
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			Build your own


		

				

				
				
			No code
		

				

				
				
			Digitally transform your business process using a built to order form which can combine electronic signing, ID, payments, verifiable data collection, proof of ownership and more into a single, cohesive process that will make sense to your users.

Finch’s no-code engine room allows you to deliver your dream to market faster than you might think.
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			Always-on customer service in 3 steps
		

				

					

		

					

		
				
						
					
			
						
				
					
						
				
								
			

						
				
					
						Send or Publish a link					
				

									
						Create a hyperlink to your form that you can send in an email or publish on a website. The link works without your customer needing to install an app.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Customer Fills-in					
				

									
						Your customer completes the smart form at a time which suits them. Finch smart forms guide the user through the journey, explaining what they are doing and what to expect next in their journey.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Receive & Check					
				

									
						Your staff can check and approve the completed form before committing and executing any enclosed documents.					
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		Alexander Ali
CEO
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		Rob Chapman
MD
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		Alec Vickers
Software developer






	




		

				

					

		

					

		
					

		

				
			
						
				
			Built with over 25 years of industry experience
		

				

				
				
							Our founders have been serving the UK property industry with technology solutions since 2008.
						

				

				
						
					
			
						
				
			Your next consultative technology partner
		

				

				
				
							Our team has the knowledge to help you realise your digital transformation goals. We have supported property businesses through changing compliance requirements (e.g. GDPR, Covid-19), and worked  to deliver automation, efficiencies and cost savings.
Let our team take the work off your hands.
Our professional services team is able to take your business requirements and transform them into customer or employee facing digital services for you whilst you focus on your core business.
						

				

				
				
					
			
				

				
					
					
												
							
								
									Book a call								
							

													

											

					
									
			
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			The technology in the toolbox
		

				

				
				
							Finch allows you to all-in-one electronic signing, digital ID collection, payment collection and more.
Simplify your technology stack with the forms & contracts app built specifically for UK property businesses.
						

				

					

		

					

		
				
						
					
			
						
				
					
						
				
								
			

						
				
					
						Native, Next-Gen Electronic Signing					
				

									
						Electronically sign documents and contracts with our easy to use, in-browser experience. Rapidly handle negotiations in your agreements without forcing your customer through "cancel & re-send" procedures.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Open Banking Accounts Information					
				

									
						Collect bank details from your clients which are tamper proof and verified against the account holder name to supplement your KYC/AML. Collect proof of funds and spending history data.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Digital ID Collection & Artificial Intelligence					
				

									
						Collect ID documentation remotely using a modern customer experience which will validate the ID and optionally take a selfie recording. Utilise AI to flag cases where the individual in the selfie isn't who is pictured on the ID.					

							

		

				

				

					

		

					

		
				
						
					
			
						
				
					
						
				
								
			

						
				
					
						Open Banking Bank Transfer Payments					
				

									
						Allow your customers to pay you by simply tapping their thumbprint or using their Face ID. Funds directly paid into your bank account over BACS.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						HM Land Registry Proof of Ownership					
				

									
						Finch automates the verification of property prioprietors against the customer details you have on file and for anyone the customer, ahem, forget to mention.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Data Protection and Enterprise-Ready Security					
				

									
						Data anonymisation, personally identifiable information flagging and retention settings against every field. Role based security model for data visibility, editability, approvals and more.					
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			Watch the interview with James @ Arun Estates
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			Watch the interview with James @ Arun Estates
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							“The way Finch can be tailored to meet the specific needs of a business is impressive, and can dovetail into existing processes to create efficiency and improve the customer journey.”
						

				

				
				
					
			
						
		

				

				

				
				
					
						
				
								
			

						
				
					
											
				

									
						James Stefanie
Senior Business Development Partner					
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							“Finch is now a key part of Acorn’s customer data collection processes, and immediately began to prove its value as both a time and cost-saving tool.”
						

				

				
				
					
			
						
		

				

				

				
				
					
						
				
								
			

						
				
					
											
				

									
						Robert Sargent
CEO (2022), tHE ACORN GROUP					
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					Thousands of customers served


				

				

				
				
							Customers from the UK and overseas use Finch to let, sell and buy homes from their preferred agents and property developers.
						

				

				
				
					
			
						
		

				

				

				
				
			




		

				

				
				
							Our attention to detail in the forms we present to customers ensures they successfully convert into a signed agreement.
						

				

					

		

					

		
				
						
					
			
						
				
			Our partners and integrations
		

				

				
				
							Don’t see the integration you need? Developers can integrate any system using our API documentation here.
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			Latest news & articles
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						Selective licensing in the private rented sector
What is Selective Licensing? Selective Licensing allows a local authority to respond to local concerns such as poverty or immigration, by requiring different licences from landlords. The requirement for a
		
			Read More
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						Government changes to EPC’s and gas boiler legislation
What’s the UK’s latest position on Net Zero? In previous articles we discussed the latest legislative developments with both Energy Performance Certificates for landlords, and the end of gas boiler
		
			Read More
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						HMO legislation: National or local Government
What is an HMO? According to GOV.UK, “A house in multiple occupation (HMO) is a property rented out by at least 3 people who are not from 1 ‘household’ (for example a
		
			Read More
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						The 2025 Gas Boiler Ban
IMPORTANT UPDATE: In September 2023, the UK Government made significant updates to their over-all targets for Net Zero. Some of our articles relating to energy legislation provide timelines which are
		
			Read More
		

							

				

			

		

		
		
			
				
							
			[image: ] 		

		
					
						What are the largest fines in residential property?
Agencies and landlords being fined We’ve all either heard the stories of or even have experience with troublesome tenants, lousy landlords and non-compliant agents, but are the tens-of-millions of pounds
		
			Read More
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						Top 5 lead generation tools for residential property professionals
Growing your residential agency through lead generation Residential property professionals live and breathe the securing of valuations, instructions and, sales and lettings completions. Whilst businesses in all sectors need fresh
		
			Read More
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						14 ways to generate leads for estate and letting agencies
Why is it important to diversify your lead generation strategy? Having a diverse strategy for attracting new leads to your agency is important for several reasons: Maximising Reach Mitigating Risks
		
			Read More
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						Finch digital forms and contracts become a New Homes Quality Board accredited supplier
Finch are delighted to be the latest supplier accredited by the New Homes Quality Board for their services in providing digital forms & contracts to home builders and their agents.
		
			Read More
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						New Homes Quality Code – have you updated your reservation forms?
Is the New Homes Quality Board a new concept? The New Homes Quality Board (NHQB) was constituted as a legal entity in January 2021. But it was 2022 that saw
		
			Read More
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						Property Particulars – Property Marketing Compliance
Marketing materials regulation & approval Our previous article (Property Information Forms) provided an overview of the content of the TA6 form, and discussed how it could be divided into two
		
			Read More
		

							

				

			

		

						

		

		


							

				

			
		

				

				

					

		

					

		
				
						
					
			
						
				
			Get industry compliance updates sent to your inbox quarterly
		

				

				
				
					
			
			
					
					
			First name (optional):						
				
				

				
					
			Last name (optional):						
				
				

				
					
			Email:						
				
				

							
									
						Get quarterly email updates
		
							

				


						

				

					

		

					

		
				
						
					
			
						
				
			Ready to go digital with your property business?
		

				

				
				
							Finch can be used by large and small organisations and can be used in conjunction with your existing property technology stack.
						

				

				
				
					
			
				

				
					
					
												
							
								
									Book a demo								
							

													

											

					
									
			
		

				

				

				
				
					
			
						
		

				

				

				
				
							“Don’t let the technology tail wag the business dog. Property is a people business, so choose solutions which keep the service personalized to the way you want to do it.”
						

				

				
				
					
						
				
								
			

						
				
					
											
				

									
						Alexander ali
founder & ceo, finch					
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							Smart forms & contracts for property professionals
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						Youtube
											
				
					

				

				

				
				
							Finch is a trading name of Blacksmiths Technology Ltd. Registered in England No. 12014186. Registered office: Blacksmiths Technology Ltd, Pure Offices, Lake View Drive, Sherwood Business Park, Nottingham, NG15 0DT.

© 2023 Blacksmiths Technology Ltd.
						

				

					

		

					

		
				

		











Protecting your privacy

We use cookies on our website to improve your experience. To find out more, please see our privacy policy.
I'm OK with that Cookie settings


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Description
	_GRECAPTCHA	Issued by Google and functions as part of their re CAPTCHA anti-spam/anti-bot software. See https://policies.google.com/privacy?hl=en
	cookielawinfo-checbox-analytics	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checbox-functional	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checbox-others	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-necessary	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-performance	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.

								

							

						

					

																	
						
							
								Analytical/performance cookies							
															
									
									Analytical/performance cookies
								

													

						
							
								
									They allow us to recognize and count the number of visitors and to see how visitors move around our website when they are using it. This helps us to improve the way our website works, for example, by ensuring that users are finding what they are looking for easily.

In summary:

1. We use Hotjar as a website performance monitoring tool, which helps us determine if you are finding what you are looking for.

2. We use Google Analytics to see if you've been here before.

	Cookie	Description
	__hssc	Issued by Hubspot. Analytical session tracking. See https://knowledge.hubspot.com/reports/what-cookies-does-hubspot-set-in-a-visitor-s-browser
	__hssrc	Issued by Hubspot. Whenever HubSpot changes the session cookie, this cookie is also set to determine if the visitor has restarted their browser. See https://knowledge.hubspot.com/reports/what-cookies-does-hubspot-set-in-a-visitor-s-browser
	_hjAbsoluteSessionInProgress	Issued by Hotjar. This cookie is used to detect the first pageview session of a user. This is a True/False flag set by the cookie. See https://help.hotjar.com/hc/en-us/articles/115011789248-Hotjar-Cookie-Information
	_hjid	Issued by Hotjar. Hotjar cookie that is set when the customer first lands on a page with the Hotjar script. It is used to persist the Hotjar User ID, unique to that site on the browser. This ensures that behavior in subsequent visits to the same site will be attributed to the same user ID. See https://help.hotjar.com/hc/en-us/articles/115011789248-Hotjar-Cookie-Information
	_hjIncludedInPageviewSample	Issued by Hotjar. This cookie is set to let Hotjar know whether that visitor is included in the data sampling defined by your site's pageview limit. See https://help.hotjar.com/hc/en-us/articles/115011789248-Hotjar-Cookie-Information
	_hjTLDTest	Issued by Hotjar. When the Hotjar script executes we try to determine the most generic cookie path we should use, instead of the page hostname. See https://help.hotjar.com/hc/en-us/articles/115011789248-Hotjar-Cookie-Information
	hubspotutk	Issued by Hubspot. This cookie keeps track of a visitor's identity. It is passed to HubSpot on form submission and used when deduplicating contacts.. See https://knowledge.hubspot.com/reports/what-cookies-does-hubspot-set-in-a-visitor-s-browser
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